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LaCherl Rainey received a promotion to Senior Director in April.

The FEC celebrated Clyde McQueen's birthday, too!

IN PARTNERSHIP WITH THE MISSOURI DIVISION OF FAMILY SERVICES



When asked about her experience at the Full Employment

Council, Clarissa said she enjoyed it and was thankful that the

staff at the FEC helped connect her to funding, which covered

the cost of her tuition, as well as her uniforms and supplies. 

“It was just full, hands-on support, and that’s really amazing to

have for that,” she said. 

Clarissa said if she could give advice to anyone who is

considering trying a new career or going back to school, it

would be to do it. 

“You’re worth it,” Clarissa said. “You owe it to yourselves to try.

You owe it to yourself to feel satisfied. You owe it to yourself to

be happy, to enjoy life. And if you are sitting at home,

wondering, that’s not enjoying life. That’s just sitting there and

just moving through it. That’s not worth it. You’re worth it. You

should try something…something that makes you enjoy it.

Something that makes you feel really, really good inside your

soul, and just take that next step. And the FEC will help you

through it, if you try.”

Overcoming Barriers

Clarissa Kirk, who was born deaf, encourages

others to not let barriers derail their success.

"...it doesn't feel like work. It feels

like I am doing something." -

Clarissa Kirk

Clarissa had additional advice for anyone who may also have a

disability, or any type of barrier they may need to overcome in

order to get the training they need.   

“Don’t let anything define you. Don’t let your hearing define

you. Don’t let your disability or whatever is stopping you define

you. Just move on. Try it. You’ll never know. You might be

amazed by how much you enjoy doing what you’re doing from

here on,” she said.  

For Clarissa, the risk, the commitment and the hard work were

all worth it, but she wanted to acknowledge the support and

love she received along the way. 

“If it wasn’t for the encouragement of my family, my husband,

my children and those amazing teachers… I don’t think I would

have gotten as far as I can, because I had a few challenges,

but I overcome them, with all those supports that I had behind

me,” she said. “If it wasn’t for that support and that love, and

that encouragement, I honestly don’t know where I would be

right now. And with the help of FEC, also, life is good.” 

Clarissa Kirk worked for the Dollar Tree for nine years,

eventually moving into management, but she knew she needed

more. Driven by a need to help others, she decided to try for a

career in healthcare. 

“I needed a change. Honestly, I wasn’t that satisfied with my

job anymore,” Clarissa said. “I was not helping people. And I

wanted to do something where I could make a difference,

something where I could make a legacy going forward.” 

Clarissa thought about a career in healthcare for years, but as

a deaf person, she worried that she may not be able to perform

healthcare-related tasks, such as listening to a stethoscope.

She finally got tired of wondering whether she could or

couldn’t, she explained, and decided to just try. She registered

at the Full Employment Council, who helped her get funding

through the America’s Promise program, as well as the WIOA

Adult program. Using that funding, Clarissa was able to enroll

in a Certified Nursing Assistant Program at the University of

Central Missouri in Lee’s Summit. She said her teachers at the

University of Central Missouri, whom she described as

“amazing,” helped her learn how to complete all the tasks

necessary to become a certified nursing assistant – including

how to use a stethoscope.  

The one part her teachers didn’t have to teach Clarissa was

how to have compassion and passion for her new career.  

“Right now, I work at John Knox Village in Lee’s Summit. I love

it,” said Clarissa. “It’s like family there. Everyone is happy. They

are there for each other, and they love each other. And the

residents…oh, I love hearing their stories growing up.” 

Clarissa currently works in the Alzheimer’s Unit, which comes

with a specific set of challenges. But she is up for the task. 

“There are days when it’s good, and there are days when it is

bad,” she explained. “But it doesn’t feel like work. It feels like I

am doing something. And my passion is coming out. I can’t

describe it. You have to be there to feel it.” 

Creating a Legacy



WHY CHOOSE INFORMATION
TECHNOLOGY?
JOB GROWTH AND SECURITY
Technology is growing and evolving at a
breakneck speed - and so are the jobs
within it! Some IT roles, including
Information Security Analysts, Network
Architects and Web Developers have
annual double-digit growth. Over the
next decade, factors like cloud
computing, cyber security, computer
systems design, healthcare IT, mobile
networking, and data management are
contributing to the need for new IT
professionals.

Computer User Support Specialist
Computer Systems Analyst
Software Quality Assurance Engineer
Computer and Information Systems
Manager
Software Developer
Web Developer
Database Administrator
Information Security Analyst

Out of the top 20 fastest growing jobs
in the Kansas City area, FIVE of them
are within the field of information
technology, according to the Missouri
Department of Economic
Development. With a number of great
start-ups, to established corporations
like Cerner, there's no shortage of
opportunities for an IT professional.

But IT also offers a lot of
opportunities for remote work -
meaning you can earn a great
paycheck from home. Remote tech
jobs are exploding. Rasmussen
University lists the following positions
as being the most in-demand, work-
from-home positions within
Information Technology:

WHO'S HIRING?

In Kansas City...everybody!

I.T. IN KC...AND
AT HOME

QUICK TRAINING
Information Technology professionals can
get started in the field, earning great
money, without needing to commit to a 4-
year degree. There are a number of
certification programs that are fast-paced
and allow for a quick entry into a great-
paying career. IT pros can also stack their
certifications, learning more, increasing
their earning potential, and remaining
marketable and relevant in a fast-paced
industry.

GREAT INCOME POTENTIAL
Fueled by the need for skilled
professionals, IT professionals can achieve
average annual salaries of nearly $90,000.
While most don’t start their careers at this
salary level, they can advance their
careers (and their salaries) by learning
new skills, gaining work experience and
earning valuable certifications. It's a
career that generates growth, in wealth
and skills both!

Source: GlassDoor

SOURCE: STARTLAND NEWS
TECHNOLOGY
IS BEST WHEN
IT BRINGS
PEOPLE
TOGETHER.

http://www.infoworld.com/article/2872701/it-jobs/hiring-streak-stays-hot-for-tech-pros.html
http://www.infoworld.com/article/2875516/it-careers/it-jobs-high-demand-higher-salaries.html
http://searchdatacenter.techtarget.com/tip/Five-career-advancing-information-technology-skills


Midwestern Urban Strategies hosted a roundtable in April, spotlighting the partnerships between the Full Employment Council and local

businesses and training institutions. 

 “The work that has been happening through the Full Employment Council is referred to as ‘just-in-time’ training,” said Tracey Carey,

executive director of MUS. “It’s a model or approach to training that looks at the current needs of employers in a given industry, and

brings together and brings together the resources of the public system, philanthropy, corporate donations, and the institution itself to

address the challenges or barriers to bringing in a pipeline of workers along a career pathway.”

The approach has been a deliberate, thoughtful one. Rohina Berhmann, director of employer services and special projects at the FEC,

presented at the roundtable, along with Trisha Pepper, manager of recruitment from John Knox Village, Lynette Wheeler, chief operating

officer at TMC Lakewood, and Scott Boyce, program director at the University of Central Missouri, p ictured above, left to right. They

represent a group of local educators and employers the FEC has partnered with in response to a local need in the Kansas City area for

healthcare workers. 

 “We decided employers needed to be at the center of anything we did,” Behrmann stated, explaining that the purpose of the partnership

was to really provide the wraparound services FEC members need. “They needed to have a voice in how we developed our training

programs.” The employers dictate the curriculum, which is then developed and delivered by the training partners, Behrmann explained.

This allows for a seamless delivery, as well as consistency in training. 

 Wheeler explained that Truman Medical Center partnered up with the Full Employment Council when they realized that many people who

wanted to become CNAs, which was one of their greatest employment needs, were often unable to afford the training. Additionally, even

if they were provided access to training, people needed additional support in areas like childcare and transportation. 

 “It’s not just about supporting a student through a CNA program,” Wheeler said. “There are a lot of socioeconomic issues that have to be

dealt with.” The partnership allows for just that, developing and delivering supports to students and graduates beyond just classroom

training.

 “One of the things I have been most inspired by, in the work that you all are engaged in, is the focus you’ve placed on under-represented

women,” said Carey.

 Pepper then explained how the internal process of creating a pipeline at John Knox Village dovetailed with the work the Full Employment

Council. Working with the FEC and the US Department of Labor, Pepper was instrumental in creating the CNA apprenticeship program in

the state of Missouri in 2015, which was the first of its kind. The model was eventually used to encompass CMT training, as well.

 “Our partnership is a two-way street,” Pepper said in reference to the work the group is doing in Kansas City.

 For Boyce, one of the key aspects of the program the partners have developed has been the ability for the students to earn a paycheck

while they attend training. 

 “That has been a game changer,” Boyce said, adding that there are so many opportunities within the healthcare field, once a person

starts.

MUS represents a coordinated effort on behalf of 13 Department of Labor urban workforce development boards to marry traditional

workforce development practices with economic development. Clyde McQueen, CEO and President of the FEC, currently serves as

chairman of the board.

MIDWESTERN URBAN STRATEGIES ROUNDTABLE SHINES SPOTLIGHT
ON KANSAS CITY PARTNERSHIPS



This month’s organization, the Local Investment

Commission (LINC), is a non-profit that ensures Missouri

state resources and programs are utilized in the best way

possible to improve the lives of children and families in

the greater Kansas City area. 

In addition to partnering with FEC to serve the community,

they are also in partnership with seven public school

districts where they offer Before- and After-School

programming through LINC Caring Communities. Through

Caring Communities, LINC has served over 7,000 students

and helped them maintain or increase their academic

proficiency in Reading, Math and Science. Like games?

LINC has 46 Caring Communities that offer chess clubs

during after-school care as a way for children to learn

and think strategically. Programs like these enhance a

child’s self-confidence, thinking skills and academic

achievement.

For families receiving TANF or those participating in

SkillUP, LINCWorks assists with transportation, education

expenses, work-related expenses and legal barriers to

support the LINC vision of providing the meaningful

opportunities for families and individuals to achieve self-

sufficiency.

Caring Communities and LINCWorks are just a few

examples of how LINC has been a successful operation

for over 25 years, with over 2,100 volunteers. They ensure

local citizens have a voice in how federal and state funds

for Social Services are spent, concentrating on

meaningful, innovative and forward-looking support.

Adults working

Children and youth succeeding in school

Healthy children and families

Young children ready to enter school

Children safe in their families and families safe in

their communities

Youth prepared for productive adulthood

Elders and people with disabilities valued and living

as they choose

Well-informed citizens making decisions about their

communities

Strong, thriving neighborhoods

All of LINC’s work focused on achieving nine core results:

1.

2.

3.

4.

5.

6.

7.

8.

9.

FEC is proud to call LINC a partner in the greater Kansas

City area, and looks forward to seeing the continued

successes of future partnerships and the positive impacts

on the community.

WORKFORCE PARTNERSHIP OF THE MONTH
 GREATER KC LINC, INC
 



A  L E T T E R  F R O M  T H E

P R E S I D E N T  A N D  C E O
T H E  F U L L  E M P L O Y M E N T  C O U N C I L

Last month, I had the pleasure of participating in the Future of Work 

Summit, sponsored by SnapIT Solutions and its CEO Neelima Parasker. 

It was a great convention, bringing together leaders in tech companies, 

and creating conversations geared around the post-COVID economy. 

It was an opportunity to engage with peers from all over the country, 

all of whom are focused on building a good future, with equitable 

opportunities and a diverse workforce trained for the needs of today. 

That means a focus on microcredentials – training people in an 

in-demand industry in a way that is effective, streamlined, 

prepares them for their career path, and does so in a way that allows 

them to enter their field and earn top-dollar far quicker than a 

traditional bachelor’s degree could.

I spoke about the partnership between the Full Employment Council and SnapIT Solutions, a relationship that has

made impacts on the people we serve here at the FEC. SnapIT is one of the training partners that provides our

clients with a great education – and often ends up hiring those graduates. It’s a system that works – as evidenced

by the success coming out from that program. People come to the FEC in need of better employment, get

connected to good training, and then get hired by the same organization that designs the curriculum, creating a

constant pipeline of talented employees. 

 A good job can be a game-changer for a person, and that person’s family. And when enough people have access

to these opportunities, it creates an even bigger impact on the community around them.

I was also excited to be part of an infrastructure recovery panel, hosted by Business Leaders United for Workforce

Partnerships. There was one message that seemed to develop as workforce development leaders and business

leaders began to speak about the needs of the people we serve and hire, and that’s the fact that for many, it’s

about more than just connecting people to training or a good-paying job. There needs to be a greater push for

supportive services that can help address barriers like transportation and childcare. This continues to be a focus at

the Full Employment Council, as we address the barriers to employment. 

FEC is intent on developing a "Workforce Ecosystem" that looks equally at childcare and transportation, alongside

training, to ensure job retention and career development that benefits both the employer and the job seeker. We

understand that success requires the right tools in place, and we are dedicated to bringing those tools to the

community and its individuals to achieve the best results possible.

There’s going to be a lot of great opportunities opening up for Kansas City, and I will share those opportunities

with all of you as they come. But one thing is for certain – here at the FEC, we are rolling up our sleeves and

getting to work putting Kansas City to work. We appreciate the opportunity to continue to serve our community.

Until next time,

Clyde McQueen

President and CEO

The Full Employment Council


